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This report has been prepared using a template circulated by the Equality 
Commission.   

It presents our progress in fulfilling our statutory equality and good relations 
duties, and implementing Equality Scheme commitments and Disability Action 

Plans. 

This report reflects progress made between April 2019 and March 2020
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PART A – Section 75 of the Northern Ireland Act 1998 and Equality Scheme 

 

Section 1:  Equality and good relations outcomes, impacts and good practice 

 

1 In 2019-20, please provide examples of key policy/service delivery developments made 
by the public authority in this reporting period to better promote equality of 
opportunity and good relations; and the outcomes and improvements achieved. 

Please relate these to the implementation of your statutory equality and good relations 
duties and Equality Scheme where appropriate. 

 

The College’s Governing Body, Chief Executive and Senior Management have 
and continue to show leadership in Equality through their commitment to the 
effective fulfilment of Section 75 Duties and to the promotion of Equality of 
Opportunity and Good Relations within the whole College community which covers 
five campuses.  The Equality Officer reports to the Statutory Risk Committee in 
March & November annually and during 2019/2020 keeping the committee 
abreast of the work and scope of Equality.  In addition to this 5 Equality Updates 
were presented to the Staffing Committee during the year.   

The Equality Improvement Plan within the Equality Scheme was reviewed and 
updated in July 19 and the Equality Working Group continued to meet during the 
period.   

Through identified measures in our Equality Action, Equality Improvement & 
Outreach Action Plans we are actively focusing our efforts to ensure Equality runs 
throughout our work in SWC.   

Our Disability Advisory Group, came together for the first meeting in Jan 2020 
and we are now looking to widen the membership of this group to include students 
(&staff) from each of the 5 campuses.  The group will meet 3 times/year to advise 
and feedback on disability related issues on behalf of staff & students.  The Good 
Relations Team continue to deliver Disability Equality sessions and over the 
2019/2020 period have delivered training to 471 students in the college.   

As identified The College’s Equality Officer continued to report on matters related 
to key service developments in the area of Equality and Good Relations by means 
of a regular written update to members of the Staffing Committee of the College’s 
Governing Body.  He also gave a presentation on two occasions throughout the 
reporting period to the Statutory Risk and Compliance Committee.  Topics for 
presentation and discussion included the revised Disability Action Plan for the 
College (2019-2024) and the Data Analysis for full-time (FE) and Work Based 
Learning enrolments for the academic year 2017-2018 (the latter was previously 
forwarded to the Equality Commission). 

Since the last report a new Centre for Excellence Manager for Social Inclusion, 
Community Learning and Development had been appointed as part of the 
College’s restructuring process last year., The Centre Manager has overall 
responsibility for the College’s Social Inclusion Programmes and Community 
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Education provision.  She is also responsible for the existing suite of Social 
Inclusion programmes which includes the SUSE+ Programme, Going Places 
Programmes in Enniskillen, Omagh, Dungannon, Coalisland and Stabane, The 
College Connect Programme, Youthscape Programme and the SWC Confucius 
Hub.  She has worked very closely with Programme Co-ordinators to identity 
resources for effective delivery of each programme and to monitor outcomes 
against performance indicators as well as identifying new revenue streams to 
ensure programmes continue to deliver the benefits to adults and young people 
living in the College’s catchment area. 

Through the delivery of a range of Short Accredited Courses, full Vocational 
Qualifications, Essential Skills and Employability and Personal and Social Skills 
Programmes, all projects have continued to prove highly beneficial for participants.  
Furthermore, the provision of progression pathways for cohorts of participants in 
addressing specific barriers to accessing education and training has boosted the 
aspirations and confidence of those engaged in the various projects and 
programmes.  Programme co-ordinators have very kindly provided the following 
information on their respective projects: 

(i) SUSE+ 

In the 2019/20 financial year, a total of 516 participants were recruited to the 
programme. Of this 516, 148 have entered employment, representing 29%.  A 
further 161 participants have entered Further and Higher Education or Training 
Programmes or engaged in other Government Programmes. It is also worth 
mentioning that SUSE+ engaged with 25 participants living in Radius Housing with 
9 supported to progress to FE/HE/Training and a further 4 gaining employment. 

 

(ii) Going Places 

Within the Going Places programme, Mentors has supported a total of 163 
participants who live in the most deprived Neighbourhood Renewal wards in 
Tyrone and Fermanagh and who face multiple barriers to education, training and 
employment. A team of 4 dedicated Mentors work closely with participants to 
ensure that they get the help and support to relive their barriers, enter education 
training or employment and remain on course.  The following tables illustrate the 
measuring of outcomes against targets during the reporting period and the areas 
within the College’s catchment area where there has been, and is, engagement 
with Going Places. 

Year Targets Outcome (to date) 

2019-20 Engage 156 residents from NRA Areas 163 

 65 Participants in Vocational Tasters 66 

 33 Into Employment 25  

 156 Careers Advice 163 

 56 People attaining a formal qualification 58 
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 24 into Voluntary Work 25 

 

Engagement: 

Area Number 

Strabane 42 

Dungannon 41 

Enniskillen  39 

Omagh 41 

Total 163 

(iii) Youthscape 

In addition to the information provided in last year’s report it can now be noted that 
the programme has now engaged with 533 young people (in the 14-24 years age 
group) in Donegal, Fermanagh and Tyrone.  Whilst most young people have 
difficult hurdles to overcome when they first join, everyone has access to a Key 
Youth Worker to work through the issues holding them back and receive sign-
posting to other professionals and agencies where needed.   Of those who have 
left Youthscape to progress on to other things, 65% have achieved positive 
outcomes including progression onto Further Education Courses, Training for 
Success, Apprenticeship NI and other appropriate government programmes.  
During the reporting period, a former Cohort 2 participant joined the Youthscape 
Youth Forum and was the first employed Youthscape Peace Apprentice role. 

At the very core of Youthscape is the Good Relations element.  During the first 16 
weeks of the programme, participants spend one day per week learning about 
diversity, respect for other communities and cultural backgrounds and being aware 
of and sensitive to the values, beliefs, customs and traditions of others.  This is 
delivered through the medium of group discussion, art work, team building 
activities and cross border trips. Each cohort completes 5 Cross-Border Good 
Relations Trips whilst on the programme and a Celebration of Success event upon 
completion of the programme to celebrate their achievements to date. 

(iv)      College Connect 

The College Connect Programme is a sectoral partnership Social Inclusion project 
between the six Colleges, with South West College being the project promoter and 
lead partner.  The project commenced in September 2018, with the main aim being 
to reduce the number of 16-24 year olds who are not in Employment, Education 
or Training (NEET).  It is a mentor led programme which provides the opportunity 
to undertake Level One qualifications, thereby enabling participants to progress 
into Further Education or employment. 

Currently there are 213 participants recruited in Year 2 of the programme out of a 
target of 192 for the project: 
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Belfast Metropolitan College :  34 participants 

Northern Regional College  :  42 participants 

North West Regional College  :  31 participants 

South Eastern Regional College  :  30 participants 

Southern Regional College  :  40 participants 

South West Regional College :  36 participants 

A total of 28 participants have progressed into Employment and 24 have 
progressed into Education or Training. It has been indicated that the success of 
the project to date has been in the collaborative approach adopted by the 
Colleges. 

The College’s Widening Access and Participation Programme, addresses 
discrepancies in participation in Higher Education amongst socially excluded and 
underrepresented groups. 

The following extract from the College’s WAPP for 2019-2021 is a reflection on 
South West College’s 2018/2019 success rate in relation to recruitment, retention 
and progress for Widening Participation students: 

To summarise enrolment data for 2018-2019 shows that South West College 
continues to recruit Higher Education students from areas which are most 
economically deprived in NI (quintile 1&2 – 47.3%).  

In 2018/19, 3% of students who participated in higher education at the South West 
College were young (under 20 years of age) males from Quintile 1. 2.3% were 
young catholic males, while 0% were young protestant males and 0.7% were 
young males with other/unknown religious background. 

Analysis of college data shows that the proportion of young protestant males from 
areas of high deprivation participating in higher education at South West College 
compares favourably to the population profile of the South West Region. 

3.4% of students who participated in higher education at the South West College 
in 2018/19 declared a disability. The average proportion of students who declared 
a disability over a five year period (2014/15 to 2018/19) is 4.3%. 

32.4% of the total students participating in higher education at the South West 
College in 2018/19 were adult learners, aged 25 and over. The average over a 
five year period (2014/15 to 2018/19) for this age category is 36%.  

42% of the students participating in part-time higher education, were adult 
learners, aged 25 and over. This compares favourably to the population profile of 
the South West Region, where the census 2011 data shows that the proportion of 
the working age population aged 25 to 64 was 51.94%. 

The College have, along with the other colleges in the sector had the Direct Award 
Contract approved and signed with Accessible and plan are in place to complete 
the required audits when the lockdown restrictions have been lifted.  As agreed 
the improved signage for campus accessible toilet facilities has been completed 
and we look forward to further increasing the profile of accessibility with all of our 
stakeholders in SWC. During this year SWC have approved additional works at a 
cost of £7k to designate 8 additional accessible blue badge parking spaces to the 
car park at the main reception entrance to further improve accessibility. Three of 
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these spaces, closest to the entrance, are locked off to use by students who can 
pre book these directly with student services.    

The work of the College’s Good Relations Team continued during the year and as 
already mentioned they have delivered Good Relations sessions to 471 students 
during the year. The Disability Advisory Group has met in Jan 2020 and is made 
up with the Good Relations team and joined by a student from the Dungannon 
Campus.  The plans to widen the membership of the group across all campuses 
is currently under way in partnership with the Equality role and student services.   

The College implemented a new structure on 1st August 2019 and the Whole 
College Review Project Board committed to carrying out a review of the structure 
by June 20.  Due to the COVID additional responsibilities/demands this review will 
not take place in the 20/21 academic year.   

During the year the Harassment Policy was reviewed and has now been renamed 
Dignity At Work Policy and members of the group attending a meeting facilitated 
by SERC in May, followed by  training from The Equality Commission in June and 
have had their 1st meeting in January 2020. There are 8 members of the Dignity 
At Work team and further work is planned for the upcoming year. Information on 
the Advisory Team was launched with the College’s revised Dignity at Work Policy 
which has an appendix listing contact details of team members.   

Crucial to the monitoring of outcomes, impacts and good practice in Equality and 
Good Relations is the work of the College’s Equality Working Group.  This group, 
widely representative of the whole College community has continued to meet 
termly during the reporting period, with members reporting on and discussing a 
wide range of Equality related matters, including training, policy work, action plans 
and, most importantly, all the practical work which has been on-going College wide 
with its aim of spreading the “respect for all” message.   

Through our Teaching & Learning survey we have 2 questions which pertain to 
Equality as follows.  With reference to whether students are treated equally and 
with respect – 92% of respondents agreed or strongly agreed and whilst still 
positive is down 2% since last year. On the question of whether “I believe the 
college is committed to promoting an inclusive learning environment 95% agreed 
or strongly agreed which whilst down 3% on last year is still very positive.   It must 
be noted, however that for completion the KPI had been lowered from 70% to 50% 
but our return rate was only 28% therefore very difficult to compare as the 
completion rate was 70% in the previous year.    

As we approached the Lockdown in March 20 we were challenged to consider the 
various ways in which we could ensure that Equality and Inclusion were not an 
afterthought and these focused heavily in the planning and delivery of support to 
student and staff during this time and will no doubt be a huge part of the 2020/21 
report.  Carers were hugely affected by remote working and learning and a range 
of health and wellbeing support was offered via the bi weekly health and wellbeing 
messages, training and support.  Virtual coffee mornings, teams chats and support 
in adapting to remote working with the need to support staff who had caring 
responsibilities to balance this as best they could.  Managers supported the (no 
meetings between 12-2pm to allow protected time for families and caring 
responsibilities and flexibility in hours. Where students were experiencing 
difficulties in wifi connections in WBL funding was sought to allow them buy data 
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based on their logging into class, laptops were made available where possible and 
the SEN students were supported digitally to assist them engage in the online 
classes.  The Good Relations Team delivered a successful Equality Session via 
Teams and this was the 1st time many had delivered their sessions in this way.  
The feedback was hugely positive and following a recommendation from the 
lecturer they remoted into they featured in the Front Page Friday news blog 
showing how the barriers to inclusion had been broken down.  The fact that the 
session was online meant 4 of the team attended whereas this would generally 
have just been 1 member due to transport restrictions.   

 

 

  

 

   

  



PART A  

9 
 

2 Please provide examples of outcomes and/or the impact of equality action plans/ 
measures in 2019-20 (or append the plan with progress/examples identified). 

 It was recorded in last year’s report that the College’s Equality Improvement Plan 
had been reviewed and approved by the College’s Governing Body.  One of the 
five measures in that plan will now be accorded detailed reference in this section 
of the report: 

“To embed Equality and Cultural Diversity into the Curriculum”. 

The expected outcome of this measure is that there will be “clear objectives within 
curriculum for course teams in promoting respect, inclusion and diversity. 

In terms of progress within this measure which has a very strong impact on the 
experience of students of the College it can be acknowledged that from the very 
first days in September when students enter campus doors College wide there is 
a robust training programme in Equality, Diversity, Disability Awareness and 
Good Relations.  This programme continues to be delivered via a partnership 
approach with an external provider delivering Equality & Diversity sessions to all 
workbased learning programmes during their Induction and the Good Relations 
Team working alongside the Equality Officer to delivery sessions with other 
Schools.  This enables the college to deliver a strong equality message to 
students in their first weeks of joining the college with the availability of further 
sessions via the Good Relations Team throughout the year.   During Anti bullying 
week sessions were delivered to class representatives within FE & HE.   

Sessions were also delivered to 30 Learning Support workers as part of the 
contract and members of the HR Team participated in a session delivered by 
Cedars Inclusion works team focusing on supporting disabled people in 
placements and employment.   

The Good Relations Team is made up of disabled students and delivers a strong 
Social Inclusion message to all.   As well as delivering sessions requested by 
lecturers in a variety of classes the work of the Equality Officer in supporting full 
inclusion is a huge part of this work.   

As well as this may of our Social Inclusion programmes offer huge opportunities 
to embed social inclusion and cultural diversity and this is a particular focus with 
Youthscape.  As part of Good Relations week on 19th September the Cohort 5 
Youthscape group took the opportunity to organise an event for all 5 areas to 
come together to learn about Good Relations, and celebrate the diversity of so 
many community backgrounds and nationalities in this cohort. The day started 
off with Flags and Emblems workshops for the group, which was split up. After 
lunch, participants set up their 6 tables showcasing foods and drinks, crafts, 
henna tattoos and pictures from all different cultures. There were demonstrations 
of dancing from Ireland and Syria. Outside, a sports arena was set up where 
participants could take part in small games of soccer, rugby, hurling, gaelic 
football and basketball (the national sport of Lithuania!). With music from different 
cultures playing in the background, participants had an opportunity to speak to 
other young people about their own cultures and traditions in a celebratory 
environment.   
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Also updated in our Equality Improvement Plan during the year was the measure  

 
“Awareness Raising in Relation to members of staff presenting with a 

disability” 
 

The expected outcome of this measure is Heightened awareness of the needs of 
people presenting with a disability through more detailed monitoring of provision 
of reasonable adjustments in terms of requests made.  

During the 2019/20 period we offered 22 courses/training opportunities and 355 
places were taken up by staff of SWC.  The sessions included Autism Awareness, 
Wellbeing & Mental Health Awareness, Disability Action Job Match, SWC 
Equality Workshops,   Dignity At Work, Managing Wellness & Recovery.  200 
staff &   Managers participated in Managaing Wellness & Builiding Resilience 
Training delivered by Mindwise in April 19 and 50 Managers & support staff 
completed the Managing Wellness & Building Team Resilience training in May.  
In May a further 8 staff completed Mental Health.  Awareness and 21 completed 
the Mental Health First Aid training.  13 Staff completed the Wellness Recovery 
Action Plan training in January 20.  3 Staff attended the Student Wellness 
Conference.  2 staff completed training on engaging young men in Mental Health 
and Wellness delivered by Engage.     

 

8 staff attended Disability Awareness Training delivered in Omagh in October 
and 12 attended the Access Able awareness session in May 19 and 6 new staff 
participated in the Equality Workshop delivered in Nov & Dec 19.  One staff 
member is completing an MSC in Autism Spectrum and another and MA on 
Special & Additional Learning Needs.   

Overall these opportunities were aimed an increasing awareness and confidence 
in supporting others with a disability and with a high focus on Mental Health & 
Resilience also centred around supporting ourselves.   
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3 Has the application of the Equality Scheme commitments resulted in any changes to 
policy, practice, procedures and/or service delivery areas during the 2019-20 reporting 
period? (tick one box only) 

  Yes  No (go to Q.4)  Not applicable (go to Q.4) 

 Please provide any details and examples: 

  

  

3a With regard to the change(s) made to policies, practices or procedures and/or service 
delivery areas, what difference was made, or will be made, for individuals, i.e. the 
impact on those according to Section 75 category?  

 Please provide any details and examples: 

  

  

3b What aspect of the Equality Scheme prompted or led to the change(s)? (tick all that 
apply) 

  As a result of the organisation’s screening of a policy (please give details): 

     

 As a result of what was identified through the EQIA and consultation exercise 
(please give details): 

       

 As a result of analysis from monitoring the impact (please give details): 

  

  

 As a result of changes to access to information and services (please specify and 
give details):  

       

  Other (please specify and give details):  
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Section 2:  Progress on Equality Scheme commitments and action 
plans/measures  

Arrangements for assessing compliance (Model Equality Scheme Chapter 2) 

4 Were the Section 75 statutory duties integrated within job descriptions during the 2019-
20 reporting period? (tick one box only) 

  Yes, organisation wide 

 Yes, some departments/jobs 

 No, this is not an Equality Scheme commitment 

 No, this is scheduled for later in the Equality Scheme, or has already been done 

 Not applicable 

 Please provide any details and examples: 

       

  

5 Were the Section 75 statutory duties integrated within performance plans during the 
2019-20 reporting period? (tick one box only) 

  Yes, organisation wide 

 Yes, some departments/jobs 

 No, this is not an Equality Scheme commitment 

 No, this is scheduled for later in the Equality Scheme, or has already been done 

 Not applicable 

 Please provide any details and examples: 

 Objectives and targets relating to the statutory duties have been integrated into strategic 
and operational business plans.  The College’s Development Plan and the HR Operational 
Plan both continue to reflect the College’s commitment to Section 75 duties as has been 
recorded in previous Progress Reports. 

 

6 In the 2019-20 reporting period, were objectives/ targets/ performance measures 
relating to the Section 75 statutory duties integrated into corporate plans, strategic 
planning and/or operational business plans? (tick all that apply) 
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  Yes, through the work to prepare or develop the new corporate plan  

 Yes, through  organisation wide annual business planning 

 Yes, in some departments/jobs 

 No, these are already mainstreamed through the organisation’s ongoing 
corporate plan 

 No, the organisation’s planning cycle does not coincide with this 2019-20 report 

 Not applicable 

 Please provide any details and examples: 

  

  

Equality action plans/measures  

7 Within the 2019-20 reporting period, please indicate the number of: 

 Actions 
completed: 

0 Actions ongoing: 10 
Actions to 
commence: 

0 

 Please provide any details and examples (in addition to question 2): 

 Continue implementation and review of the College’s Outreach Action Plan 
with particular regard to the impact of the College’s Equal Opportunities 
Statement which appears on all advertisements for employment. 

It is fair to state again that, as recorded in last year’s report, the College’s application 
for employment continues to broadly reflect the breakdown of the College’s 
catchment area in terms of community background.   

The application rate for Protestant population was at 24% compared to 22.4% in 
2019 and 24.7% in 2018 when taking average for males and females. In comparison 
to the 31% of the local population we are improving however still just over 6% below 
where our local population is at. 

The Article 55 Review Report for the period January 2013-January 2016 indicated 
that approximately 31% of the population in the College’s catchment area by district 
council belonged to the Protestant Community.  It was also recorded that in terms of 
the overall composition of the College’s workforce, the collective average for 
members of the Protestant community working both over and under 16 hours per 
week was 32%. 

The percentage of Protestant male appointees has increased by 2.2% from last year 
but overall, down by 2.6% from 2018.  However, we see a marked increase in 
Protestant female appointees of 5.4% since last year and 1.3% improvement since 
last year.  In total we can see that whilst Protestant applicants made up 24% of the 
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applications the accounted for 30.6% of the appointees during the last year.  This is 
a closer representation of the 31% of the local population.   

All of the measures within the Outreach Action Plan are discussed at an annual 
meeting with an officer of the Equality Commission.  The measures encompass 
outreach not only to the Protestant community but also to the wider community 
through a very broad ranging Community Education programme and through 
previously mentioned funded programmes and projects. 

Our Equal Opportunity Statement was reviewed in June 19 as part of our annual 
review of the Colleges Outreach Action Plan and this is, in turn, submitted to The 
Equality Commission.  

Alongside this our continued engagement with schools in a variety of ways (including 
interview skills days, STEP, Erasmus etc) provides a positive image of the College 
serving the whole community.  We engaged with 12 controlled schools, 14 
maintained and 3 integrated schools, 2 special schools and 1 EOTAS (Education 
other than at School) facility during the period however with the COVID-19 pandemic 
& associated financial pressures on schools we are now faced with the reality that 
schools will not be engaging with us in September and may need to look at our 
Outreach model.   

Members of the College’s Human Resources and Equality Team engaged in further 
contact with schools on behalf of the College through Interview Skills Days for pupils 
in years 12, 13 and 14.  Of particular note here is the engagement with the two post-
primary schools in the Cookstown area which bring pupils from both schools together 
through a Shared Education Programme.  This venture, organised by the Careers 
Departments of both schools and facilitated by Eye 4 Education, has proven to be 
very successful in the last three years.  Invitations to participate in such days have 
continued to permit members of College staff to promote the College as a welcoming 
working and learning environment. 

The College’s Internship Programme has continued to attract young people on their 
year out on industrial placement from university studies.  Interviews were conducted 
in accordance with the College’s Recruitment and Selection Programme and eleven 
young interns were appointed to placements in the following Business Support 
Teams: 

Estates, Human Resources, IT, MIS, Student Services and Virtual Services. 

Awareness raising in relation to members of staff presenting with a disability. 

See – Question 2 

Monitor existing student data (action linked to measure in College’s Outreach 
Action Plan 

As previously recorded a member of the College’s Quality and Performance Team 
provided a data analysis report on enrolments for full-time Further Education and 
Work-Based Learning students for the academic year 2018-2019.   

- South West College is slightly under the Northern Ireland FE Sector average 
in terms of female representation with 40.1% females within FT FE and WBL 
enrolments compared to the sector average of 46.3% for all enrolments. 
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-  The Technology and Skills Centre has a significant drop of female 
representation from 14.1% in 2016/17 to 0.6% in 2018/19.  

- 17 FT FE and WBL learners are in a civil relationship, showing an annual 
increase each year from 2015 with 4 in 2015/16, 7 in 2016/17, 13 in 2017/18 and 17 
in 2018/19. 

- 12 learners have a mental health condition, consistent with 12 in 2017/18 but 
much higher than 2015/16 with 3 learners with mental health condition.  

- 54.89% of FT FE and WBL learners belong to the Roman Catholic community 
while 22.32% belong to the Protestant community. Both the Roman Catholic and 
Protestant Communities have seen a slight decrease from 2017/18 (58% Catholic 
and 25% Protestant) while the number of learners with no religion has increased 
from 6% in 2017/18 to 7.8% in 2018/19.  

- There are 26 different nationalities represented in South West College FT FE 
and WBL learners, the highest number representing Northern Irish (1852) followed 
by Irish (104).  The next three highest nationalities are English (49), Polish (30) and 
Lithuanian (25).  

- 33.6% of the FT FE and WBL learners have no political opinion, 20.49% are 
Nationalist and 8.74% are Unionist.  This is a slight decrease in Nationalist and 
Unionist since 2017/18.  

- In total 122 (5.73%) learners indicated English is not their first language, 93 
of these learners are from the Dungannon Campus. 

- The number of learners with a “Specific Learning Difficulty” (eg dyslexia, 
dysgraphia) has increased from 176 (8.35%)in 2017/2018 to 193 in 
2018/2019(9.27%). 

A copy of the data analysis report was also forwarded to an officer at the Equality 
Commission. 

Monitor trends in enrolment in new academic year within the current reporting 
period for Section 75 categories specified in the recommendations for Further 
Education and Work-Based Learning enrolments. 

it can be noted that a wide range of assistive technology has been made available 
as in previous years.  In addition, the College has continued to employ upwards of 
50 Learning Support workers and to provide, a wide range of “Life and Living Skills” 
courses, including Employability for students with disabilities. 

The number of learners with a “Specific Learning Difficulty” (eg dyslexia, dysgraphia) 
has increased from 176 (8.35%)in 2017/2018 to 193 in 2018/2019(9.27%). 
There are 26 different nationalities represented in South West College FT FE and 
WBL learners, the highest number representing Northern Irish (1852) followed by 
Irish (104).  The next three highest nationalities are English (49), Polish (30) and 
Lithuanian (25). 
 
3.05% of learners have identified their sexual orientation as either Bisexual, Gay or 
Lesbian, this has remained similar to the previous academic year, thus indicating a 
continued LGBT student presence in the College.3% of learners have identified their 
Sexual Orientation as either Bisexual, Gay or Lesbian.  During the reporting period 
a Student Engagement Officer with responsibility for Health and Wellbeing was 
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instrumental in the the continued support of an LGBTQ+ Society in one College 
campus.  The society known as “Fredrick”, continues to meet regularly and has also 
continued to assist students in other College campuses in linking in with LGBTQ 
services. 
In terms of recruiting a higher number of learners from the Protestant Community, 

information already provided by way of reference to the Entitlement Framework and 

Schools’ Interview Skills Days (previously mentioned) is highly relevant.  

Furthermore, engagement by Careers Officers in schools with Training Support 

Officers in the College’s Training and Industry Department has continued to maintain 

and strengthen the focus on recruitment from that community.  In the 2018/2019 

year 33.6% of the FT FE and WBL learners have no political opinion, 20.49% are 

Nationalist and 8.74% are Unionist.  This is a slight decrease in Nationalist and 

Unionist since 2017/18.    

Finally with regard to a recommendation that the College increase its efforts to  
recruit female learners, it is noteworthy that College funded programmes continued 
to provide varying degrees of childcare assistance to enable those with 
dependants to engage in College learning programmes and courses.  By the same 
token whilst only 3% of learners are aged 25+, College programmes do again 
assist people over 25 as they are designed to facilitate the needs of people up to 
65 years of age. 

  

8 Please give details of changes or amendments made to the equality action plan/measures 
during the 2019-20 reporting period (points not identified in an appended plan): 

 No  

  

9 In reviewing progress on the equality action plan/action measures during the 2019-20 
reporting period, the following have been identified: (tick all that apply) 

  Continuing action(s), to progress the next stage addressing the known inequality 

 Action(s) to address the known inequality in a different way 

 Action(s) to address newly identified inequalities/recently prioritised inequalities 

 Measures to address a prioritised inequality have been completed 

  

Arrangements for consulting (Model Equality Scheme Chapter 3) 

10 Following the initial notification of consultations, a targeted approach was taken – and 
consultation with those for whom the issue was of particular relevance: (tick one box only) 

  All the time  Sometimes  Never 
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11 Please provide any details and examples of good practice in consultation during the 
2019-20 reporting period, on matters relevant (e.g. the development of a policy that has 
been screened in) to the need to promote equality of opportunity and/or the desirability 
of promoting good relations: 

  

The College was successful in its application to run Open University courses.  One 
of the recommendations of the assessment panel was that SWC staff should be 
more easily identified on each campus.   The Forum for Engagement embarked on 
a consultation with all College staff by away of an all staff email with a link to a 
survey.  86% of respondents supported the wearing of forms of identification on 
campus.  The results of the consultation were communicated by the Chief Executive 
to all staff with an implementation date of 1 March 2020. 

The College also issued a survey monkey to all staff in September 2019 on a range 
of health and wellbeing matters, the results were used to plan the year’s activities.  
There was a 32% response rate.  An info graph of results was produced for the 
Staffing Committee of the Governing Body, Management Team, H&WB committees 
and Trades Unions. 

In November 2019 College staff were surveyed regarding a proposal to close college 
campuses for 2 weeks at Christmas, Trades Unions were also involved in the 
consultation.  The proposal was overwhelming accepted (90%) 

  

12 In the 2019-20 reporting period, given the consultation methods offered, which 
consultation methods were most frequently used by consultees: (tick all that apply) 

  Face to face meetings 

 Focus groups 

 Written documents with the opportunity to comment in writing 

 Questionnaires 

 Information/notification by email with an opportunity to opt in/out of the 
consultation 

 Internet discussions 

 Telephone consultations 

 Other (please specify):       

 Please provide any details or examples of the uptake of these methods of consultation in 
relation to the consultees’ membership of particular Section 75 categories: 
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13 Were any awareness-raising activities for consultees undertaken, on the commitments in 
the Equality Scheme, during the 2019-20 reporting period? (tick one box only) 

  Yes  No   Not applicable  

 Please provide any details and examples: 

 Planned training with Line Managers & GB 

  

14 Was the consultation list reviewed during the 2019-20 reporting period? (tick one box 
only) 

  Yes  No  Not applicable – no commitment to review 

  

Arrangements for assessing and consulting on the likely impact of policies (Model Equality 
Scheme Chapter 4) 

https://www.swc.ac.uk/discover/public-information/equality-diversity  

15 

 

Please provide the number of policies screened during the year (as recorded in screening 
reports): 

 5 (4 Policies and 1 Policy Decision) 

  

16 Please provide the number of assessments that were consulted upon during 2019-20: 

 
0 Policy consultations conducted with screening assessment presented.  

0 
Policy consultations conducted with an equality impact assessment (EQIA) 
presented. 

0 Consultations for an EQIA alone. 

  

17  Please provide details of the main consultations conducted on an assessment (as 
described above) or other matters relevant to the Section 75 duties: 

 N/A 

18 Were any screening decisions (or equivalent initial assessments of relevance) reviewed 
following concerns raised by consultees? (tick one box only) 

https://www.swc.ac.uk/discover/public-information/equality-diversity
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  Yes  No concerns were 
raised  

 No   Not 
applicable  

 Please provide any details and examples: 

       

Arrangements for publishing the results of assessments (Model Equality Scheme Chapter 4) 

19 Following decisions on a policy, were the results of any EQIAs published during the 2019-
20 reporting period? (tick one box only) 

  Yes  No  Not applicable 

 Please provide any details and examples: 

       

Arrangements for monitoring and publishing the results of monitoring (Model Equality 
Scheme Chapter 4) 

20 From the Equality Scheme monitoring arrangements, was there an audit of existing 
information systems during the 2019-20 reporting period? (tick one box only) 

  Yes  No, already taken place  

 No, scheduled to take place at a 
later date 

 Not applicable  

 Please provide any details: 

 During the reporting period there was a Sectoral review on the monitoring of student 
data.   

  

21 In analysing monitoring information gathered, was any action taken to change/review any 
policies? (tick one box only) 

  Yes  No   Not applicable  

 Please provide any details and examples: 

 A policy decision to cut SLDD classes outside of the SWC catchment area was screened 
and found to have an adverse impact upon disabled people specifically.  The decision 
involved the termination of a number of SLDD classes which were being offered by SWC in 
centres outside of the SWC catchment area.  Further consultation took place as a result of 
this policy decision and it was identified that the staff working in those areas would also 
be impacted by this decision.  Support was put in place to link with the colleges via the 
principles group to request that they offer provision in the areas affected.  Regarding the 
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staff 1-2-1 clinics were provided to support the staff to access redeployment 
opportunities.  For those who didn’t access redeployment redundancies were offered.     

  

22 Please provide any details or examples of where the monitoring of policies, during the 
2019-20 reporting period, has shown changes to differential/adverse impacts previously 
assessed: 

 N/A 

  

23 Please provide any details or examples of monitoring that has contributed to the 
availability of equality and good relations information/data for service delivery planning 
or policy development: 

 Statutory Risk Committee then Governing Body – presented at second meeting (Shirley 
helps with compilation of this) 

  

Staff Training (Model Equality Scheme Chapter 5) 

24 Please report on the activities from the training plan/programme (section 5.4 of the 
Model Equality Scheme) undertaken during 2019-20, and the extent to which they met 
the training objectives in the Equality Scheme. 

 
Due to COVID restrictions imposed the College Leadership and Learning 

Programme moved to a remote delivery model. The programme offered 4 

interactive webinars.  

 
 

In total 86 SWC Supervisors / Line Managers had been invited to each of 

the webinars (capacity of 50 people max). The graphic below highlights the 

actual attendance numbers. 
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The programme was very well received and offered the practical support managers 
needed to be able to support their staff during the Lockdown.   

  

  

25 Please provide any examples of relevant training shown to have worked well, in that 
participants have achieved the necessary skills and knowledge to achieve the stated 
objectives: 

 The focus in 19/20 has been around Mental Health Support for staff & students and the 
Mental Health First Aiders course was hugely beneficial and very well received.   

 

  

Public Access to Information and Services (Model Equality Scheme Chapter 6) 

26 Please list any examples of where monitoring during 2019-20, across all functions, has 
resulted in action and improvement in relation to access to information and services: 

 During the period April 19 – March 20 the works which were carried out to install 
automatic doors in and out of the Bistro’s in Omagh and Dungannon has made a 
significant improvement in the physical accessibility of this area for students with mobility 
difficulties.   

During the 18/19 year A Policy Development & Review Schedule was agreed upon  

  

Complaints (Model Equality Scheme Chapter 8) 

27 How many complaints in relation to the Equality Scheme have been received during 
2019-20? 

 Insert number here:  0  
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 Please provide any details of each complaint raised and outcome: 

 N/A 

 

Section 3: Looking Forward 

28 Please indicate when the Equality Scheme is due for review: 

 2021 

  

29 Are there areas of the Equality Scheme arrangements (screening/consultation/training) your 
organisation anticipates will be focused upon in the next reporting period? (please provide 
details) 

 Screening  

In order to facilitate the increased ownership and involvement of Policy Owners in the 
screening of policies and it was agreed that policy owners would take charge of screening 
their own policies with initial 1-2-1 support from the Equality Commission in developing 
skills in this area.   

Training  

We will work closely with The Equality Commission to ensure the delivery of the planned 
2020 training sessions on  

Equality/Reasonable Steps Defence Training for Senior College Staff, Heads and 
Deputy Heads of Departments and Line Managers, 1-2-1 support for Policy Owners on 
screening of policies and additional support/training for the Dignity At Work Advisors as 
well as accessing the range of Equality Commission training that will be available 
throughout the year.   

Consultation    

We will look to further engage the support of the Disability Advisory Group in 
consultations as they arise and seek the involvement of a wider representative student 
& staff body in wider Equality Consultations.  The needs of carers and mental health and 
resilience has been a huge focus and we anticipate further work in this area for the next 
reporting period.   

The first year of the Policy Development and Review schedule has been a huge success 
and has enabled the review of xx policies in advance of the Lockdown.  Policy format 
has been standardised for all policies and these are now available on the Staff Gateway.   

  

30 In relation to the advice and services that the Commission offers, what equality and good 
relations priorities are anticipated over the next (2019-20) reporting period? (please tick any 
that apply) 

  Employment 
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 Goods, facilities and services 

 Legislative changes 

 Organisational changes/ new functions 

 Nothing specific, more of the same 

 Other (please state):  
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PART B - Section 49A of the Disability Discrimination Act 1995 (as amended) and Disability Action Plans 

1. Number of action measures for this reporting period that have been: 

 

9 
   

3 
   

1 
   

Fully achieved Partially achieved Not achieved 

 

2. Please outline below details on all actions that have been fully achieved in the reporting period. 

2 (a) Please highlight what public life measures have been achieved to encourage disabled people to participate in public life at National, 

Regional and Local levels: 

Level Public Life Action Measures Outputsi Outcomes / Impactii 

Nationaliii                   

Regionaliv                   

Localv                   

 

2(b) What training action measures were achieved in this reporting period? 

 Training Action Measures Outputs Outcome / Impact 
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1 

Disability Awareness Training is 
delivered to all full-time students 
and trainees 
 
 
 

 

Good Relations sessions to 471 students 
during the year and in addition to the 
Disability Equality sessions were delivered 
to 472 Work based learning students and 
mainstream class reps raising awareness  
around disability as the members explored 
diversity.   

Increased awareness in relation to disability and 
promotion of positive attitudes towards members of 
the College community who have a disability 

2 

Provision of face to face Disability 
Awareness Training to staff 

8 staff attended Disability Awareness 

Training delivered in Omagh in October and 

12 attended the Access Able awareness 

session in May 19 and 6 new staff 

participated in the Equality Workshop 

delivered in Nov & Dec 19.  One staff 

member is completing an MSC in Autism 

Spectrum and another and MA on Special & 

Additional Learning Needs.   

Heightened awareness in respect of disability, mental 
health & wellbeing and related equality issues and of 
the fact that we inclusion and diversity will serve to 
enrich the lives of all in SWC.   

4 

Provision of bespoke training to 
staff to address specific needs of 
employees and students with a 
disability 

 

353 staff members participated in a range 
of Equality related training sessions during 
the course of this reporting period.  The 
sessions included Autism Awareness, 
Wellbeing & Mental Health Awareness, 
Disability Action Job Match, SWC Equality 
Workshops,   Dignity At Work, Managing 
Wellness & Recovery.  200 staff &   
Managers participated in Managaing 
Wellness & Builiding Resilience Training 
delivered by Mindwise in April 19 and 50 
Managers & support staff completed the 
Managing Wellness & Building Team 
Resilience training in May.  In May a further 
8 staff completed Mental Health.  

Heightened awareness of the diverse needs of 
students and fellow members of staff, the 
importance of looking after our own mental health 
and of the importance of Dignity & respect in 
everything we do.    
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Awareness and 21 completed the Mental 
Health First Aid training.  13 Staff 
completed the Wellness Recovery Action 
Plan training in January 20.  3 Staff 
attended the Student Wellness Conference.  
2 staff completed training on engaging 
young men in Mental Health and Wellness 
delivered by Engage.     

 

2(c) What Positive attitudes action measures in the area of Communications were achieved in this reporting period? 

 Communications Action 

Measures 
Outputs Outcome / Impact  

1 Set up of the Disability Advisory 
Group and continued involvement 
of Disabled people in the Equality 
Working Group and in the delivery 
of Good Relations training. 

The visibility of Disabled people in College 
Consultations & in delivery of training is a 
positive action measure which shows 
inclusion in action.   

A positive change in mindset amongst staff and other 
students on the value of engagement, taking time to 
actually listen to someone with a speech impairment 
and the long & short-term positive impacts of 
involving disabled people in the decisions, plans and 
activities of college life.   

 

2 (d) What action measures were achieved to ‘encourage others’ to promote the two duties: 

 Encourage others Action 

Measures 

Outputs Outcome / Impact  

1 Continue to encourage and support 
the participation of disabled people 

Increased visibility of disabled people in the 
decisions, plans and activities of SWC.   

The visibility of disabled people on committees will 
improve confidence and experience toward the 
possibility of future engagement in Public Life 
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on committees and groups across 
the College 

 

positions.  In addition it will highlight the ability of 
disabled people towards diversity and inclusion.  

 

 

2 Promote the use of AccessAble 
website to encourage the 
participation of prospective 
students 

 

 

An updated guide which reflects the 
accessibility of the SWC Campuses for 
Disabled students, staff and visitors 
attending or planning to attend any of the 
campuses. 

 

Improved accessibility and opportunity for Disabled 
people to plan their visit to SWC. 

 

 

3 Monitor and review the progress of 
the Disability Action Plan 

 

Increased evidence of the measures to 
protect people with a disability. 

 

Heightened awareness of the importance of the 
College’s obligations within its Disability Action Plan 
amongst committees at all levels of College life 

 

2 (e) Please outline any additional action measures that were fully achieved other than those listed in the tables above: 

 Action Measures fully implemented (other 

than Training and specific public life 

measures) 

Outputs Outcomes / Impact  

 

1 Completion of the works to install Automatic 
doors into the Bistros in Dungannon & Omagh 
Campuses  

 

Accessible automatic access to the Bistro    Improved independent access for 
students and staff with mobility 
difficulties to the Bistro which is 
renowned as a social hub for students 
and staff alike.   
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3. Please outline what action measures have been partly achieved as follows: 

 Action Measures partly achieved Milestones/ Outputs  Outcomes/Impacts Reasons not fully achieved 

1 Encourage students with a disability to 
participate more fully in College life 

Increased number of young 
people with a disability 
participating in activities 
e.g. as class reps and 
membership of college’s 
Good Relations Team and 
committees (Equality 
Working Group) 

Heightened awareness of 
the role of people with 
disabilities in College life 

Work continues to be ongoing 
in terms of engagement with 
people with disabilities to 
encourage further 
participation in activities 
College wide 

2 Further development of partnerships 
between disability sector and Equality 
Forum 

Engagement has continued 
to increase at local level 
with agencies in the 
disability sector such as 
Disability Action, Cedar 
Foundation and MENCAP 

Increased engagement with 
representatives of groups in 
the disability sector 

More evidence required in 
terms of engagement at 
sectoral level 

3 Review appropriate allocation and usage of 
car parking facilities on all College 
campuses for people with disabilities 
 

Close monitoring of use of 
disabled access parking bays 
continues College wide, 
with any breaches dealt 
with promptly 

The college have approved 
additional works at a cost of 
£7k to designate 8 
additional accessible blue 
badge parking spaces to the 
car park at main reception 
entrance to further improve 
accessibility. Three of these 
spaces closest to the 
entrance are locked off to 
use by students who can 
pre-book these directly with 
student services. 

The COVID-19 Lockdown in 
March delayed the starting 
and completion of this work. 
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4. Please outline what action measures have not been achieved and the reasons why. 

 Action Measures not met Reasons 

1 
The College will endeavour to influence DfE to ensure 
participation of disabled people on Governing Body of the 
College 

Difficulty with achievement of this measure due to the nature 
of the appointments procedure as indicated in previous 
reports. 

2             
 

            

 

5. What monitoring tools have been put in place to evaluate the degree to which actions have been effective / develop new opportunities for 

action? 

(a) Qualitative 

Feedback from evaluations of training sessions; recommendations from group meetings, interviews and focus group meetings. 

(b) Quantitative 

Numbers of staff/students attending Equality & Diversity related training sessions/programmes.   Employment and enrolment statistics.  



PART B  

30 
 

6. As a result of monitoring progress against actions has your organisation either: 

 made any revisions to your plan during the reporting period or  
 taken any additional steps to meet the disability duties which were not outlined in your original disability action plan / any other changes? 

  

 Please select 

If yes, please outline below: 

 Revised/Additional Action Measures Performance Indicator Timescale 

1                   

2                   

3                   

4                   

5                   

  

7. Do you intend to make any further revisions to your plan in light of your organisation’s annual review of the plan?  If so, please outline 

proposed changes. 

No planned changes at this stage.   

i Outputs – defined as act of producing, amount of something produced over a period, processes undertaken to implement the action measure e.g. Undertook 10 training 
sessions with 100 people at customer service level.  
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ii Outcome / Impact – what specifically and tangibly has changed in making progress towards the duties? What impact can directly be attributed to taking this action? 
Indicate the results of undertaking this action e.g.  Evaluation indicating a tangible shift in attitudes before and after training. 
iii National : Situations where people can influence policy at a high impact level e.g. Public Appointments 
iv Regional: Situations where people can influence policy decision making at a middle impact level 
v Local : Situations where people can influence policy decision making at lower impact level e.g. one off consultations, local fora. 


