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1. Examination Results Series:

Autumn Series (November) - Results issued January
Spring Series (January/February) - Results issued March
Summer Series (May/June) - Results issued August

2. Post Results Information

Results are issued to candidates throughout the year during January/March and August.

Once the candidates receive their results they can avail of the post results service.

The College will follow the following process:

1. All post results information available on College website for staff/students to view

Examinations section.

https://swc.ac.uk/about/corporate/policies-reports-strategies

2. If a candidate receives their result and believes there may be an error in the grade
awarded or the grade boundary applied, and wishes to challenge the outcome, they
should contact their Course Coordinator or a member of the Examinations

Department immediately for advice and guidance.

3. The Examinations Office will advise candidates of the review services available, the
relevant application deadlines, the potential outcomes of the review process,
including the possibility of a grade being raised or lowered, and any applicable fees,

which differ between awarding organisations and examination boards.


https://swc.ac.uk/about/corporate/policies-reports-strategies
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Step 1 — Post Results Process

Access to Scripts (Where free online access is available*)

The candidate may request access to their marked script.

The candidate must complete an Access to Scripts Consent Form and return it to
the Campus Examinations Officer for processing.

Requests will only be submitted to the relevant awarding organisation/examination
board once the completed candidate consent form has been received.

The Examinations Officer will obtain the script and issue it by email to both the
candidate and the Course Coordinator.

The candidate and Course Coordinator should review the marked script to determine
whether there are grounds to request a post-results service.

If the candidate and/or Course Coordinator believe that a review of marking or other
post-results service may be justified, the process should proceed to Step 2. If no

further action is required, the process will end at this stage.

Step 2 — Post Results Process

Access to post result services after checking candidate script

If the candidate wishes to proceed to the next stage of the process, the College can
submit a request to the awarding organisation or examination board for a review of

the result.

Post Results Services available

e Clerical re-check
e Priority Review of marking (UCAS)
e Review of marking (ATS)

e Review of moderation
The candidate may request a post-results service.

Requests will only be submitted to the awarding organisation or examination board

upon receipt of the completed candidate consent form.
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Requests will only be submitted to the awarding organisation or examination board

upon receipt of the completed candidate consent form.

The Examinations Officer will submit the service request through the awarding
organisation’s online portal, ensuring that a record of the case/reference number is

retained and that the request is submitted before the relevant deadline.

The Examinations Office should receive an acknowledgement of the request within
seven working days. If no acknowledgement is received, the Examinations Officer

will contact the awarding organisation immediately to confirm receipt.

The outcome of the post-results service will be communicated by the awarding
organisation or examination board via its online portal or directly to the Head of
Centre. An official outcome letter will be made available to the candidate. The

outcome will also be emailed to both the candidate and the Course Coordinator.

If the candidate is dissatisfied with the outcome, they may submit an appeal in
accordance with either the awarding organisation’s post-results appeals process or

the South West College Appeals Procedure, as appropriate.

Requests for post-results services cannot be submitted after the awarding
organisation’s published deadline has passed. Candidates should therefore ensure

that all requests are made within the specified timescales.

Exam Department Contacts

Omagh Campus Liam McCillen Exams Officer Liam.McCillen@swc.ac.uk
Erne Campus Gail Frazer Exams Officer Gail.Frazer@swec.ac.uk
Dungannon Campus Sorcha Lucas Exams Officer Sorcha.Lucas@swc.ac.uk

Dungannon Campus Lesley Black Exams Co-ordinator Lesley.Black@swec.ac.uk
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